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There seems to be a growing question regarding the safety and security of the Zoom video 
conferencing platform that the district has chosen to use for teacher lesson delivery.  Much of 
this information, which is being spread via social media, may have been correct at one point, but 
it is now outdated.  Zoom.us has taken appropriate measures to secure its platform and keep its 
users safe.  Here are some things you need to know about the district’s use of Zoom. 
 

 The district is not using a “free” version of Zoom.  We are using a paid version that 
includes a great deal of customization and control of users and meetings. 

 The district is using a K-12, or EDU, version of the platform.  This means that there is 
much more strict privacy policy and terms of service than the typical business or free 
platforms. 

 The security flaws identified in the platform last week were corrected by Zoom before 
last Friday. 

 “Zoombombing” (the unwanted intrusion of un-invited attendees) was caused by the 
public posting of Meeting ID’s on public websites.  We will not be sharing Meeting ID’s 
on our websites or social media platforms.  Further, because we are using a K-12 Zoom 
account, the “Waiting Room” feature is turned on by default.  This feature prevents 
anyone from simply joining a meeting.  Instead, they are placed in a virtual waiting room, 
and have to be admitted into the meeting by the host (teacher).   

 Students will not be creating Zoom accounts.  Attendees to Zoom meetings can view 
and participate in these conference sessions without having to use a Zoom application 
or have a Zoom account.  Students can simply view and participate with the Chrome 
web browser installed on their Chromebooks.  Additionally, we have blocked the 
installation of the Zoom application on student Chromebooks, just to be safe.  

 
The safety and well-being of our students is, and will continue to be, our highest priority as a 
district.  We will never knowingly place your child’s safety or privacy at risk by having them use 
a tool which has not been thoroughly vetted.  Many of us who are involved in the selection of the 
applications we use in the district have children who are students here.  If we feel comfortable 
with allowing our own children to use these apps, then you can rest assured that we’ve gone 
over the apps with a fine-toothed comb.  Zoom’s CEO has released a lengthy explanation of the 
various issues that have been raised, and the steps they have taken to address these issues. 
His message can be found here: https://blog.zoom.us/wordpress/2020/04/01/a-message-to-our-
users/  
 
Thank you for your continued support of the School District of Washington.  If you have any 
further questions, please let us know. 
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